
GENERAL TERMS AND CONDITIONS OF PROSTAFF CURACAO N.V. 

A. General 
In these general conditions the following definitions apply: 
1. Principal: The person or legal entity who assigned the engagement company to 

perform activities. 
2. Engagement company: ProStaff Curaçao  N.V. (ProStaff) or an entity that refers to 

these general conditions  
3. Activities: All actions assigned to be performed by the engagement company 

directly related to the assignment, all in the most wide sense. 
4. Documents: All matters supplied by the principal to the engagement company 

comprising information carriers. 
 
B. Applicability 
1. These general terms and conditions are applicable to all agreements that are 

made by the engagement company with respect to the performance of activities.  
2. General conditions of the principal are only applicable as far as they do not 

contradict the general conditions of ProStaff. In case of doubt concerning such 
contradiction, the general conditions of the engagement company prevail. 

3. This English version of the general conditions is  binding.  
 
C. Commencement and duration of the agreement 
1. The agreement has been drawn up and initiates as from the moment that the 

engagement company receives back  the duly signed confirmation. 
2. If the principal does not accept the offer within a month, than the engagement 

company is no longer committed to the offer. 
3. Parties are free to prove the existence of the agreement with other means.  
4. The agreement is made for an indefinite period of  time except if derives from the 

granted assignment that it has been made for a limited period of time. 
  
D. Data from the principal 
1. The assignment company receives all the  information and data as required by the 

assignment company to perform the assignment in an appropriate way. The 
principal will supply the information and data in time and in the form the 
assignment company wishes. 

2. The engagement company is entitled to suspend the assignment until the principal 
meets all his its obligations.. 

 
E. Fulfilment of the assignment 
1. The engagement company determines the way the granted assignment will be 

executed.  
2. The engagement company is empowered to outsource certain jobs to third parties 

without giving notice to the principal. 
3. As far as applicable the engagement company carries out the assignment 

according to the professional regulations applicable in the Netherlands Antilles.  
4. If during the performance of the assignment work has been done for the benefit of 

the enterprise or company of the principal that is not explicitly listed in the 
assignment, than the files of the engagement company are sufficient evidence that 
the work is covered by the assignment.  

 
F. Secrecy and exclusivity 
1. The engagement company has the duty to keep secret all details of a confidential 

nature unless legal regulations require disclosure. 
2. The engagement company is entitled to use financial data of the principal for 

statistical purposes and bench marketing for as far as the details cannot be traced 
to an individual principal. 

 
G. Intellectual property rights 
1. The engagement company owns all rights with respect to products of mind that it 

uses or has used within the framework of the assignment received from the 
principal.  

2. It is strictly forbidden for the principal to multiply, publish or exploit the products as 
referred to in this article. Products in this case include at least: computer programs, 
system design, methods, advises, (standard) contracts and all other products of 
the mind.  

 
H. Force major 
1. If the engagement company cannot or cannot timely or duly fulfil its obligations 

from this assignment due to a cause that cannot be accounted to him, the 
obligations will be postponed until the moment the engagement company will be 
able to meet its obligations in the agreed way. Not accountable causes comprise 
but are not limited to stagnation in the normal processing within its organisation. 

2. The principle is entitled to end in writing the assignment as a whole or partly and 
without notice if article H 1 is applicable. 

 
I. Fee 
1. The engagement company is entitled to wait starting up the assignment or 

postpone in due course the execution of the assignment till the principal has made 
a reasonable advance payment or gave acceptable guarantee to the engagement 

company.  
2. The fee of the engagement company, if applicable raised by out of pocket  

expenses and advances related to hired parties will be invoiced periodically or 
after completion of the assignment. If applicable the fee will be raised by value 
added tax. 

3. All fees and prices will be indexed yearly without previous notice.  
4. In urgent or important matters the commonly used rates will be increased by 25% 

at least. 
5. All fees are expressed without value added tax and out of pocket expenses. 
 
J. Payment 
1. The principal authorises the engagement company to collect the amount due after 

fourteen days of the invoice date and takes care that the balance on the account is 
sufficient to enable collection. 

2. The invoice has to be paid within fourteen days after invoice date in the instructed 
currency at the office of the engagement company or in an other way as instructed 
by the engagement company. 

3. The principal has no right for discount or compensation of debts. 
4. If the principal did not pay within the before mentioned period or another agreed 

upon period he is legally in neglect. In this case the engagement company is 
entitled, without further reminder or notice of default  to charge legal interest as 
from the due date until the day of full payment. This does not effect other rights the 
assignment company has. 

5. If the principal did not pay in time, the engagement company has the right to defer 
the activities until full payment is realised. 

5. All costs involved by legal or other cashing of the invoice are for the account of the 
principal. The collection cost not connected to the legal procedures will be set at, 
at least 15% of the amount due with a minimum of  US$ 100.00. 

 
K. Claims 
1. Claims with respect to the services rendered and/or the invoice amount have to be 

made  known in writing within 30 days after the dispatch of the documents or 
information on which the principal claims. If the shortcoming has been discovered 
afterwards the claim has to be send in, in writing within 14 days after discovery if 
the principal proves that he reasonably could not discover the shortcoming earlier. 

2. A claim as mentioned under article L1 does not mean that the principal is entitled 
to postpone payment of the invoices. 

 
L. Liability 
1. The liability of the engagement company for direct damage caused to the principal 

is limited to a maximum of once the yearly fee with a maximum of US$ 10,000.00. 
The damage has to be directly connected with or caused by not, not in time or not 
proper execution of the assignment. 

2. For all indirect damage the engagement company will never be liable. This 
includes a hindrance in the regular way of business in the company of the 
principal, in any way connected with, or caused by a mistake made in the 
execution of the assignment by the engagement company, excluded malicious 
intent or gross guilt. 

3. At any time the engagement company is entitled if and as far as possible to undo 
or restrict the damage of the principle. 

4. The engagement company is not liable for loss of documents during storage or 
while dispatching by mail no matter if the transport or dispatch is carried out by or 
in name of principle, engagement company or third parties. 

5. The principal indemnifies the engagement company and its staff against any 
claims of third parties that are connected directly, not directly, mediate or 
immediate with the fulfilment of the engagement. 

6. If the principal does not correctly comply with the agreement which results in 
damage to the engagement company the principle has to pay a fine to the 
engagement company of US$ 1,000 for every day that the violation continues, 
undiminished the duty to compensate the damage. 

 
M Termination 
1. Principal and assignment company are entitled to terminate the assignment at any 

time. 
2. Termination has to be announced to the counter party in writing. 
3. If and for as far as the assignment company finishes the engagement by means of 

termination it will motivate the reasons for this and will do what is reasonable in 
these circumstances in the interest of the counter party. 

 
N. Postponement right 
1. The assignment company is entitled to postpone all its obligations until all amounts 

due to be received from the principal have been fully paid. 
 

O. Applicable law 
1. The laws of the Netherlands Antilles are exclusively applicable. 
   



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.000 842.000]
>> setpagedevice


